
 

 
 

GoldMine CRM Software – Constant Contact Integration FAQ 

 

In September 2013, the latest release of Premium Edition 2013.1 that includes an integration with 

Constant Contact. 

What does this integration do? 

GoldMine Premium Edition Users will use GoldMine to perform the following: 

 Sort and filter their database of prospects and customers to create a mailing list. 

 Access their Constant Contact account to create the email content, upload the list, and launch a 

campaign using the Constant Contact website. 

 Download campaign results to GoldMine using the Constant Contact tab 

 

 The contact will have a completed activity in the GoldMine History tab that includes a link to the 

content that was sent. 



 

 
 

 The interface will update individual contact info with codes for sent, opened, bounce-back, and 

opt out. 

  

Do I need a new ConstantContact account? 

Users can access their existing accounts from the imbedded log-in screen or request a trial and an 

account if new. 

 

Is there a charge? 

The integration is free to anyone who purchases GoldMine Premium Edition or who is current on 

maintenance.  

 

What versions of GoldMine will include it? 



 

 
 

The interface is in GoldMine Premium Edition 2013.1. Clients running any other version will need to 

upgrade to Premium Edition either via paid maintenance or a paid upgrade. 

 

Are there any aspects that are unique? 

 When GoldMine downloads campaign data, it can update records even for campaigns run 

before the customer first used the interface. 

 GoldMine will retain campaign and contact details even after it has expired on ConstantContact 

 

How can I see this integration? 

There are 4 short videos at www.goldmine.com 

 

What is GoldMine? 

GoldMine is a leading Windows based application for contact management and CRM to help businesses 

manage the marketing, sales, and customer support activities primarily for SMBs.   

For additional information  call 1 800.443.5457 or visit www.goldmine.com. Primary contact is Paul 

Petersen at paul.petersen@goldmine.com 

About Constant Contact®, Inc. 
Constant Contact wrote the book on Engagement Marketing™ – the new marketing success formula that 
helps small organizations create and grow customer relationships in today’s socially connected world.  

More than half a million small businesses, nonprofits and associations worldwide use the company’s 
online marketing tools to generate new customers, repeat business, and referrals through email 
marketing, social media marketing, event marketing, local deals, digital storefronts, and online surveys.  

Only Constant Contact offers the proven combination of affordable tools and free KnowHow®, including 
local seminars, personal coaching and award-winning product support. The company further supports 
small organizations through its extensive network of consultants/resellers, technology providers, 
franchises and national associations. 

Learn more by visiting  
https://www.constantcontact.com/features/signup.jsp?pn=goldminecrm 
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